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Second Step
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8 sinin\ Register (@ SteTowr | &} Settings.

LAWS & REGULATIONS SERVICES MEDIA CENTER DIGITAL PARTICIPATION OPEN DATA CONTACTUS Q

Hore + Servicss » Service Directory

Developing the government work system and bulding on successful experiences, by identifying the best govemment practices In the field of service
development, is a major factor in supporting the process of construction and development. It contributes ta designing plans and Initiatives that help the
authorlties develop their work and improve their performance resuls to achieve the strategic objectives of the UAE Vision 2021.

MOHRE is working on benchmarking for the best practices applied in global labour markets such as Switzerland, Canada, Singapore, Australla, and
Denmark, to leam about the pioneering and outstanding experiences in the field of labour market management, developing services, exchanging
experiences, sharing work mechanisms and successful practices as well as ways to benefit from them in promoting a culture of excellence and quality
performance. Benchmarking will be employed in developing work to serve the quality of services provided to customers, This comes in fine with the goals
and future directions of the UAE goverment and contributes to enhancing the country's position and reputation regionally and globally.
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Reading list

Choose the name of the
service from the list or
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You can view the service
card by clicking on (Service
Details)

Oryou can login to the
system by clicking on
(Service Request)
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The system will confirm
that the code has been
Success successfully sent to the
entered mobile number
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/@ User Verification

First step of complaint registration, kindly verify your contact detalls by filling your mobile number to receive GTP.
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The system will verify
the entered code

Success
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User Verification

First step of complaint registration, kindly verify your contact detalls by filling your mobile number to receive OTP. Under the user type, ChOOSE
v WoBILE NUMBER (employee) if the complainant

| 2ot St o v is an employee

VERIFY OTP
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(ﬁ Employee

LABOUR CARD NO*

Lobour Card No

PASSPORT NO* NATIONALITY*

Passport Ne ‘ | Select Nationality

GENDER* NATIONALITY* DATE OF BIRTH*
JORDAN vl ‘ 02/05/1983

x @ ;
& Signin\ Register & settings

CONTACT US

To determine the party
to whom the compl
is against

- Enter the worker's
permit number

- Or passport number and
nationality.

- Or the worker's name,
gender, nationality and
date of birth.

And then click on search.
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Employee

LABOUR CARD NO*
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PASSPORT NO* NATIONALITY*

Passport No ‘ |:;e|enNanommy

GENDER* NATIONALITY* DATE OF BIRTH* From the Person IISt . C"Ck
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& Signin \ Register B Settings

CONTACT US

o ABOUT US LAWS & LEGISLATION SERVICES MEDIA CENTER EPARTICIPATION

Namne English Register Complaint

31/05/2020 30/05/2022 Add Complaint

-

07/02/2021 06/02/2023 Add Complaint
- - -
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: From the list of
establishments, click on
the (add complaint)
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ABOUT US LAWS & LEGISLATION SERVICES MEDIA CENTER EPARTICIPATION CONTACT US

Complaint From Employee
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———
———
P e W C— - ——
Labour Card No: S
Card Expiry: 06/02/2023 Nationality: ¥ Employer Code:

Passport No: i Passport Expiry: 22/12/2025 Employer Category: B Employer Status: Active
Employee Status: Active @ City Or Town: o s Employer Mobile:

Personal Information Review the compla[nt
EMPLOYEE MOBILE NUMBER * EMPLOYER FULL ADDRESS * data an.d the data of the
UAE- Duboi complainant employee

EMPLOYEE ALTERNATIVE MOBILE NUMBER EMPLOYER MOBILE *

EMPLOYEE EMAIL FAX

WORK PLACE * EIDA NUMBER
) --—-—
ACCOMMODATION * EMPLOYEE UNIFIED NUMBER

rl rNaen

Online Chat




Twelfth Step
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EIDA NUMBER

WORK PLACE * H

-

EMPLOYEE UNIFIED NUMBER

~ e

RESIDENCY FILE NUMBER (VISA NUMBER)

101/2021/37993

o e Em -
R ACTUAL TOTAL SALARY SAME AS YOUR CONTRACT TOTAL SALARY?

HAS YOUR LABOUR RELATION ENDED *

Complaint Type

e e Em Em Em o

1 Complaint Type Claim Type Claim Amount

. ~|| Select- || Claim Amount
—_——

e

Claim Amount Not Paid From NotPaid To  Action

01/0172021 30/04/2021

Complaint Type Claim Type

Claiming laber entitlements Claiming late wages (mare than two months late) 55000

Claiming labor entitlements Claim for refunds

[ Register Complaint

Has your Labour relation
ended.
(Select Yes or No

Is your Actual salary
same as your contract
total salary?

(Select Yes or N

Add remarks about your
complain if an

Slect Complain type fi
the list

Online Chat
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Thirteenth Step
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o
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(ves
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complain

-

Complaint Type

Administrative claims,
Claiming labor enitlements
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[# Register Complaint

EMPLOYER MOBILE *

EIDA NUMBER

7841983535927 14

EMPLOYEE UNIFIED NUMBER
umras

RESIDENCY FILE NUMBER (VISA NUMBER)

oL 1 .

IS YOUR ACTUAL TOTAL SALARY SAME AS YOUR CONTRACT TOTAL SA\

@ o

Claim Amount Not Paid From Not Paid To

‘ Claim Amount Paid From ‘ ‘ Paid To

Claim Amount Not Paid From Not Paid To Action

Select Coplain type
from the list
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Fourteenth Step

Ic7a-979a-dfa670046355
Y )38

‘ 144

EIDA NUMBER

‘mu

ACCOMMODATION * EMPLOYEE UNIFIED NUMBER
-

JOB GIVEN * RESIDENCY FILE NUMBER (VISA NUMBER)
g

101/2021/37993
HAS YOUR LABOUR RELATION ENDED *

1S YOUR ACTUAL TOTAL SALARY SAME AS YOUR CONTRACT TOTAL SALARY?
Qs

REMARKS

complain

Complaint Type

[ - | to submit your compaint
N | . . .
e — click on register complaint

Complaint Type Claim Type Claim Amount  Not Paid From  Not Paid To

Claiming laber entitlement Claiming late wages (more than two months late) 55000 01/0172021 30/04/2021
Claiming labor entitlements Claim for refunds

-

1

1

[# Register Complaint
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Fifteenth Step

G (0 # backofficemohre.gov.a plaints.A qAnonym: mplaintinfo?g=b4750c88-7f5e-4c7a 1fa670046355

Complaint has been
registered successfully

Success
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UNITED ARAB EMIRATES
MINISTRY OF HUMAN RESOURCES i & signin\ Register | @ Settings
& EMIRATISATION

CONTACT US

o ABOUT US LAWS & LEGISLATION SERVICES MEDIA CENTER EPARTICIPATION

Complaint has been

registered successfully

The complainant must keep
Complaint has been registered successfully the reference number of the

transaction

Complaint # : MB995949302AF
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