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TAQ-YEEM is a service licensed by Ministry of Human Resources & Emiratisation
under an institutional partnership with the private sector to provide its services on

behalf and under supervision of MOHRE, in accordance with Emirates Program for Excellence

in Government Services. It works as per the regulations, standards and supervision of MOHRE with
national cadres to serve employers in the private sector. TAQ-YEEM is responsible for providing 4 major
services to the establishments registered at MOHRE (around 350,000 establishments employing
approximately 5 million employees).

TAQ-YEEM aims to decrease the time required to obtain the service and improve it quality to ensure

satisfaction of the clients and enhance stability of the labor market.



SERVICES PROVIDED BY TAQ-YEEM

1. Providing information about workload assessment.

2. Providing information about effectiveness of the commercial licenses.
3. Providing information about labour accommodation.

4. Providing information about sub-contracting agreements.

QUALITY OF PERFORMANCE TO SATISFY
THE CLIENTS

evaluating teams to contribute to raising the service level and quality. The geographic

range of the services covers all Emirates of UAE.

JOB OPPORTUNITIES FOR THE NATIONAL CADRES

TAQ-YEEM service contributed to create specialized job opportunities for national cadres and support the
job market with citizens who are competent in the field of evaluation with appropriate monthly wages based
on fixed salary and commission for each transaction. They work in the profession of "primary evaluator" for
the university degree holders and “assistant evaluator” for the holders of high school certificate. They are
entrusted with providing the Ministry with information on the establishments based on the guidance and
supervision of several private companies entitled by the MOHRE to provide this service after the
owners have met the required controls and standards, including previous experience of the

company in the field of evaluation and operations management as well as

the appointment of citizens.




PARTNERSHIP WITH THE PRIVATE SECTOR

“TAQ-YEEM' services are established in line with MOHRE's strategic plan which aims at
developing its partnership with the private sector, and provide the excellent services for
customers to meet their aspirations and satisfy them. That would help in the efforts
aims to make the UAE among the best countries in the world by 2021 in providing high
quality services to the best international standards. The ministry has set a package of
responsibilities to be complied with by service providers to ensure offering services in
high quality in addition to some standards to offer the service that include assigning an
employee to serve customers in the headquarters of companies that have licenses.
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SERVICE DELIVERY MECHANISM

The mechanism of providing the required service started from submitting the application from any
“TAS-HEEL® service centers, MOHRE Smart application or TASHEEL system. The application is
electronically forwarded to the company that provides “TAQ-YEEM’ service. The evaluators team and
their service assistant to visit the establishment with vehicles with tracking devices to prepare reports
depending on the type of service, with employers having access to reports related to their
establishments at any time through the smart application.




SERVICES PROVIDED CHANNELS OF

BY TAQ-YEEM TAQ-YEEM SERVICE
eI e e THE SMART APPLICATION OF THE MINISTRY
TAS-HEEL CENTERS }

< THE JOINT ESTABLISHMENTS IN TASHEEL SYSTEM

EVALUATION OF WORKLOAD

EVALUATION OF WORKLOAD

WORKERS" HOUSING




AS YOUR SATISFACTION IS OUR GOAL \-

National cadres who Reducing the time Evaluating the Access to TAQ-YEEM
are keen to provide of service to performance of reports at any time

you with less than evaluation teams that through the smart
a distinctive service 2 business days contributes to application

upgrading and quality
of service

GEOGRAPHICAL SPREAD

TAQ-YEEM service covers all emirates

WORKING HOURS AND DAYS

1. Saturday to Thursday
2. From 8:00 AM Till 8:00 PM

We cover all
emirates to be
close to you

We work from
Saturday
to Thursday
8:00 AM - 8:00 PM







