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TAWV-SEEL

The Ministry of Human Resources and Emiratisation is keen to provide
services based on developmental ideas and modern technology to enhance the

experiences of customers and provide the best future services to reach them
wherever they are in order to support the UAE's orientations and achieve the goals of
UAE's first century 2071. Hence, the new brand "TAW-SEEL" was launched by the Ministry of
Human Resources and Emiratisation allowing customers to get a range of MOHRE's services with
ease. This new service includes a fleet of vehicles equipped with electronic and smart equipment,
and such vehicles can easily move to locations as determined by customers. This initiative comes
within the framework of an institutional partnership between the MOHRE and the private sector,
which runs the service with national cadres and under the direct supervision of the MOHRE, and it
represents a generation of advanced innovative delivery services as per request, represented by

international companies such as Uber.




NATIONAL CADRES & INTEGRATED SERVICES

The TAW-SEEL service contributes to the creation of new jobs by instilling a culture of self-employment in the
national human resources and encouraging them to work in the private sector, especially students and residents in
remote areas who wish to work flexibly. Such service contributes at the same time to the efforts of the state to
facilitate business and attract more investments through cooperation between different government agencies and
providing all services through a single window.

A FLEET EQUIPPED WITH LATEST TECHNOLOGIES

The customer's journey to the " TAW-SEEL" service includes four quick steps that enable the

customer to request the service through the smart application or by calling the call center.
The vehicle will immediately move on time and to location determined by the
customer and in presence of a customer-happiness consultant that helpsin
accomplishing the required service. TAW-SEEL vehicles have been
connected to the ministry's electronic systems in a way
that ensures quick and easy service, especially in

areas far from cities.

IMMEDIATE SERVICE QUALITY EVALUATION

The Ministry has set standards to ensure the quality of service provided to its customers through
the "Happiness Index" where the vehicles are equipped with smart tablets that allow the

customer to evaluate the level of service and provide feedback along with the system of quality

assessment of services, where the customer after the use of the service in the comple-
tion of transactions, 3 main themes are service provided, vehicle and service
provider, where the results of the evaluation will be reflected directly through

the smart application of the Ministry and available through the stores

Apple and Google.



SERVICES PROVIDED BY " TAW-SEEL"

TAW-SEEL vehicles fleet delivers a wide range of services from the Ministry of Human Resources
& Emiratisation, and it forms an alternative and an option for customers to benefit from this

service due to its flexibility.

GEOGRAPHICAL AVAILABILITY

TAW-SEEL vehicles will be deployed in all emirates of the UAE on several stages from December
2018 to the last quarter of 2019. The service will cover all emirates and cities of the country with
hundreds of vehicles equipped with technology that will ensure customers would complete their

transactions with ease and comfort.

WORKING HOURS

TAW-SEEL vehicles operate from Saturday to Thursday from
8:00 am to 8:00 pm, giving customers the flexibility to

choose the time that suits their needs.

" TAW-SEEL " SERVICE REQUEST CHANNELS

Customers can request TAW-SEEL service through the smart application " TAW-SEEL" available
through Apple Store and Google Play. The smart app is designed and developed according to the latest

international standards in technology. It allows the customer to track the route of the vehicle, as

well as receive alerts and notifications via SMS or e-mail to inform the customer when the

vehicle arrives at the site he/she has specified.

The customer can also request the service by calling TAW-SEEL call center
8008585 and following the necessary steps to request a TAW-SEEL

vehicle at the desired time and place.
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SERVICE

AT YOUR
DOORSTEPS

800 8585
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