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ﺗﺤﺮص وزارة اﻟﻤﻮارد اﻟﺒﺸﺮﻳﺔ واﻟﺘﻮﻃﻴﻦ ﻋﻠﻰ ﺗﻘﺪﻳﻢ اﻟﺨﺪﻣﺎت
اﻟﺘﻲ ﺗﺮﺗﻜﺰ ﻋﻠﻰ اﻷﻓﻜﺎر اﻟﺘﻄﻮﻳﺮﻳﺔ واﻟﺘﻜﻨﻮﻟﻮﺟﻴﺎ اﻟﺤﺪﻳﺜﺔ ﻓﻲ ﺗﻌﺰﻳﺰ
ﺗﺠﺎرب اﻟﻤﺘﻌﺎﻣﻠﻴﻦ وﺗﻮﻓﻴﺮ أﻓﻀﻞ اﻟﺨﺪﻣﺎت اﻟﻤﺴﺘﻘﺒﻠﻴﺔ ﻟﻬﻢ ﻟﺘﺼﻠﻬﻢ
أﻳﻨﻤﺎ ﻛﺎﻧﻮا ﺑﻤﺎ ﻳﺪﻋﻢ ﺗﻮﺟﻬﺎت دوﻟﺔ اﻹﻣﺎرات اﻟﻌﺮﺑﻴﺔ اﻟﻤﺘﺤﺪة ،وﺗﺤﻘﻴﻖ أﻫﺪاف
ﻣﺌﻮﻳﺔ اﻹﻣﺎرات  .2071وﻣﻦ ﻫﻨﺎ ﺟﺎءت اﻟﻌﻼﻣﺔ اﻟﺘﺠﺎرﻳﺔ اﻟﺠﺪﻳﺪة " ﺗﻮﺻﻴﻞ " اﻟﺘﻲ
أﻃﻠﻘﺘﻬﺎ وزارة اﻟﻤﻮارد اﻟﺒﺸﺮﻳﺔ واﻟﺘﻮﻃﻴﻦ وﺗﺘﻴﺢ ﺣﺼﻮل اﻟﻤﺘﻌﺎﻣﻞ ﻋﻠﻰ ﺣﺰﻣﺔ ﻣﻦ
ﺧﺪﻣﺎت اﻟﻮزارة ﺑﺴﻬﻮﻟﺔ وﻳﺴﺮ ،ﻣﻦ ﺧﻼل أﺳﻄﻮل ﻣﻦ اﻟﻤﺮﻛﺒﺎت اﻟﻤﺠﻬﺰة ﺑﺄﺣﺪث
اﻟﺘﻘﻨﻴﺎت اﻹﻟﻜﺘﺮوﻧﻴﺔ واﻟﺬﻛﻴﺔ ،وﺗﺘﻤﻴﺰ ﺑﺈﻣﻜﺎﻧﺎﺗﻬﺎ اﻟﻤﺮﻧﺔ ﻓﻲ اﻟﺘﺤﺮك وﻓﻖ اﻟﻤﻮﻗﻊ
واﻟﻮﻗﺖ اﻟﻠﺬﻳﻦ ﻳﺤﺪدﻫﻤﺎ اﻟﻤﺘﻌﺎﻣﻞ ،وﺗﺄﺗﻲ ﻫﺬه اﻟﻤﺒﺎدرة ﻓﻲ إﻃﺎر ﺷﺮاﻛﺔ ﻣﺆﺳﺴﻴﺔ
ﺑﻴﻦ اﻟﻮزارة واﻟﻘﻄﺎع اﻟﺨﺎص اﻟﺬي ﻳﺪﻳﺮ اﻟﺨﺪﻣﺔ ﺑﻜﻮادر وﻃﻨﻴﺔ وﺑﺈﺷﺮاف اﻟﻮزارة اﻟﻤﺒﺎﺷﺮ،
ﺟﻴﻼ ﻣﺘﻘﺪﻣﺎً ﻣﻦ ﺧﺪﻣﺎت اﻟﺘﻮﺻﻴﻞ اﻟﻤﺒﺘﻜﺮة ﺗﺤﺖ اﻟﻄﻠﺐ اﻟﺘﻲ ﺗﻤﺜﻠﻬﺎ ﺷﺮﻛﺎت
وﺗﻤﺜﻞ
ً
ﻋﺎﻟﻤﻴﺔ ﻣﺜﻞ "أوﺑﺮ".
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ﻛﻮادر وﻃﻨﻴﺔ وﺧﺪﻣﺎت ﻣﺘﻜﺎﻣﻠﺔ

ﺗﻘﻴﻴﻢ ﻓﻮري ﻟﺠﻮدة اﻟﺨﺪﻣﺎت

ﺗﺴﺎﻫﻢ ﺧﺪﻣﺔ ﺗﻮﺻﻴﻞ ﻓﻲ ﺧﻠﻖ ﻓﺮص ﻋﻤﻞ ﺟﺪﻳﺪة ﻋﺒﺮ ﻏﺮس ﺛﻘﺎﻓﺔ اﻟﺘﻮﻇﻴﻒ اﻟﺬاﺗﻲ ﻟﺪى اﻟﻤﻮارد اﻟﺒﺸﺮﻳﺔ

وﺿﻌﺖ اﻟﻮزارة ﻣﻌﺎﻳﻴﺮ ﻟﻀﻤﺎن ﺟﻮدة اﻟﺨﺪﻣﺔ اﻟﻤﻘﺪﻣﺔ ﻟﻤﺘﻌﺎﻣﻠﻴﻬﺎ ﻣﻦ ﺧﻼل"ﻣﺆﺷﺮ اﻟﺴﻌﺎدة"

اﻟﻮﻃﻨﻴﺔ وﺗﺸﺠﻴﻌﻬﻢ ﻋﻠﻰ اﻟﻌﻤﻞ ﻓﻲ اﻟﻘﻄﺎع اﻟﺨﺎص وﺧﺎﺻﺔ اﻟﻄﻠﺒﺔ واﻟﻤﻘﻴﻤﻴﻦ ﻣﻨﻬﻢ ﻓﻲ اﻟﻤﻨﺎﻃﻖ
اﻟﺒﻌﻴﺪة اﻟﺮاﻏﺒﻴﻦ ﻓﻲ ﻋﻤﻞ ﻣﺮن ،وﺗﺴﻬﻢ ﻫﺬه اﻟﺨﺪﻣﺔ ﻓﻲ اﻟﻮﻗﺖ ذاﺗﻪ ﻓﻲ ﺗﻌﺰﻳﺰ ﺟﻬﻮد اﻟﺪوﻟﺔ ﻟﺴﻬﻮﻟﺔ
ﻣﻤﺎرﺳﺔ اﻷﻋﻤﺎل وﺟﺬب ﻣﺰﻳﺪ ﻣﻦ اﻻﺳﺘﺜﻤﺎرات ،ﻣﻦ ﺧﻼل اﻟﺘﻌﺎون ﺑﻴﻦ اﻟﺠﻬﺎت اﻟﺤﻜﻮﻣﻴﺔ اﻟﻤﺨﺘﻠﻔﺔ وﺗﻘﺪﻳﻢ
ﺟﻤﻴﻊ اﻟﺨﺪﻣﺎت ﻣﻦ ﺧﻼل ﻧﺎﻓﺬة واﺣﺪة.

أﺳﻄﻮل ﻣﺠﻬﺰ ﺑﺄﺣﺪث اﻟﺘﻘﻨﻴﺎت

ﺣﻴﺚ ﺗﻢ ﺗﺰوﻳﺪ اﻟﻤﺮﻛﺒﺎت ﺑﺄﺟﻬﺰة ﻟﻮﺣﻴﺔ ذﻛﻴﺔ ﺗﺘﻴﺢ ﻟﻠﻤﺘﻌﺎﻣﻞ ﺗﻘﻴﻴﻢ ﻣﺴﺘﻮى اﻟﺨﺪﻣﺔ وﺗﻘﺪﻳﻢ
ﻣﻼﺣﻈﺎﺗﻪ إﻟﻰ ﺟﺎﻧﺐ "ﻧﻈﺎم ﺗﻘﻴﻴﻢ ﺟﻮدة اﻟﺨﺪﻣﺎت" ﺣﻴﺚ ﻳﻘﻮم اﻟﻤﺘﻌﺎﻣﻞ ﺑﻌﺪ اﺳﺘﺨﺪاﻣﻪ ﻟﺨﺪﻣﺔ
ﺗﻮﺻﻴﻞ ﻓﻲ اﻧﺠﺎز ﻣﻌﺎﻣﻼﺗﻪ ﺑﺎﻟﺘﻘﻴﻴﻢ اﻟﻔﻮري ﻟﻠﺨﺪﻣﺔ ﻋﺒﺮ  3ﻣﺤﺎور رﺋﻴﺴﻴﺔ ﻫﻲ اﻟﺨﺪﻣﺔ
وﻣﻘﺪم اﻟﺨﺪﻣﺔ ،ﺣﻴﺚ ﺳﺘﻨﻌﻜﺲ ﻧﺘﺎﺋﺞ اﻟﺘﻘﻴﻴﻤﺎت ﻣﺒﺎﺷﺮة ﻣﻦ
اﻟﻤﻘﺪﻣﺔ واﻟﻤﺮﻛﺒﺔ ُ
ﺧﻼل اﻟﺘﻄﺒﻴﻖ اﻟﺬﻛﻲ ﻟﻠﻮزارة واﻟﻤﺘﻮﻓﺮ ﻋﺒﺮ ﻣﺘﺠﺮي أﺑﻞ وﺟﻮﺟﻞ.

ّ
ﺗﻤﻜﻨﻪ ﻣﻦ ﻃﻠﺐ اﻟﺨﺪﻣﺔ ﻣﻦ ﺧﻼل
ﺗﺘﻀﻤﻦ رﺣﻠﺔ اﻟﻤﺘﻌﺎﻣﻞ ﻓﻲ ﺧﺪﻣﺔ "ﺗﻮﺻﻴﻞ" أرﺑﻊ ﺧﻄﻮات ﺳﺮﻳﻌﺔ
ﻗﻨﻮات اﻻﺗﺼﺎل ﻋﺒﺮ اﻟﺘﻄﺒﻴﻖ اﻟﺬﻛﻲ أو ﻣﻦ ﺧﻼل اﻻﺗﺼﺎل ﺑﻤﺮﻛﺰ اﻻﺗﺼﺎل ،ﻟﺘﺘﺤﺮك ﻣﺮﻛﺒﺔ
"ﺗﻮﺻﻴﻞ" ﻋﻠﻰ اﻟﻔﻮر ﻓﻲ اﻟﺘﻮﻗﻴﺖ واﻟﻤﻮﻗﻊ اﻟﺬي ﻳﺤﺪده اﻟﻤﺘﻌﺎﻣﻞ ﺑﻮﺟﻮد اﺳﺘﺸﺎري
ﺳﻌﺎدة اﻟﻤﺘﻌﺎﻣﻠﻴﻦ ﻳﺴﺎﻋﺪه ﻓﻲ إﻧﺠﺎز اﻟﺨﺪﻣﺔ اﻟﻤﻄﻠﻮﺑﺔ .وﻗﺪ ﺗﻢ رﺑﻂ
ﻣﺮﻛﺒﺎت "ﺗﻮﺻﻴﻞ" ﺑﺎﻟﻨﻈﻢ اﻹﻟﻜﺘﺮوﻧﻴﺔ ﺑﺎﻟﻮزارة ﺑﺎﻟﺸﻜﻞ اﻟﺬي ﻳﻀﻤﻦ
ﺗﻘﺪﻳﻢ ﺧﺪﻣﺔ ﺳﺮﻳﻌﺔ وﺳﻬﻠﺔ ﻻ ﺳﻴﻤﺎ ﻓﻲ اﻟﻤﻨﺎﻃﻖ
اﻟﺒﻌﻴﺪة ﻋﻦ اﻟﻤﺪن.
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اﻟﺨﺪﻣﺎت اﻟﺘﻲ ﺗﻘﺪﻣﻬﺎ )ﺗﻮﺻﻴﻞ(

ﻗﻨﻮات ﻃﻠﺐ ﺧﺪﻣﺔ "ﺗﻮﺻﻴﻞ"

ﺑﺪﻳﻼ
ﺗﻘﺪم ﻣﺮﻛﺒﺎت أﺳﻄﻮل " ﺗﻮﺻﻴﻞ " ﻣﺠﻤﻮﻋﺔ واﺳﻌﺔ ﻣﻦ ﺧﺪﻣﺎت وزارة اﻟﻤﻮارد اﻟﺒﺸﺮﻳﺔ واﻟﺘﻮﻃﻴﻦ وﺗﻤﺜﻞ
ً

ﺑﺈﻣﻜﺎن اﻟﻤﺘﻌﺎﻣﻠﻴﻦ ﻃﻠﺐ ﺧﺪﻣﺔ ﺗﻮﺻﻴﻞ ﻣﻦ ﺧﻼل ﺗﺤﻤﻴﻞ اﻟﺘﻄﺒﻴﻖ اﻟﺬﻛﻲ ) ﺗﻮﺻﻴﻞ ( واﻟﻤﺘﻮﻓﺮ ﻋﺒﺮ ﻣﺘﺠﺮي أﺑﻞ

وﺧﻴﺎرا ﻟﻠﻤﺘﻌﺎﻣﻠﻴﻦ ﻓﻲ اﻻﺳﺘﻔﺎدة ﻣﻦ ﻫﺬه اﻟﺨﺪﻣﺔ ﻟﻤﺎ ﺗﻘﺪﻣﻪ ﻣﻦ ﻣﺮوﻧﺔ.
ً

ﺳﺘﻮر وﺟﻮﺟﻞ ﺑﻼي ﺣﻴﺚ ﺗﻢ ﺗﺼﻤﻴﻢ اﻟﺘﻄﺒﻴﻖ اﻟﺬﻛﻲ وﺗﻄﻮﻳﺮه وﻓﻖ أﺣﺪث اﻟﻤﻌﺎﻳﻴﺮ اﻟﻌﺎﻟﻤﻴﺔ ﻓﻲ ﻣﺠﺎل

اﻻﻧﺘﺸﺎر اﻟﺠﻐﺮاﻓﻲ
ﺗﺴﻬﻴﻼ ﻋﻠﻰ اﻟﻤﺘﻌﺎﻣﻠﻴﻦ وﺗﺄﻛﻴﺪاً ﻋﻠﻰ اﻟﺤﺮص ﻋﻠﻰ ﺳﺮﻋﺔ اﻹﻧﺠﺎز ،ﺳﺘﻨﺘﺸﺮ ﻣﺮﻛﺒﺎت اﺳﻄﻮل ﺧﺪﻣﺔ ﺗﻮﺻﻴﻞ ﻓﻲ
اﻋﺘﺒﺎرا ﻣﻦ دﻳﺴﻤﺒﺮ  2018ووﺻﻮﻻ إﻟﻰ اﻟﺮﺑﻊ اﻷﺧﻴﺮ ﻣﻦ  2019ﺣﻴﺚ
ﻛﺎﻓﺔ إﻣﺎرات اﻟﺪوﻟﺔ ﻋﻠﻰ ﻋﺪة ﻣﺮاﺣﻞ
ً
ﺳﻴﻐﻄﻲ اﺳﻄﻮل ﻣﺮﻛﺒﺎت ﺗﻮﺻﻴﻞ ﻛﺎﻓﺔ إﻣﺎرات وﻣﺪن اﻟﺪوﻟﺔ ﺑﻤﺌﺎت اﻟﻤﺮﻛﺒﺎت اﻟﻤﺠﻬﺰة ﺑﺎﻟﺘﻜﻨﻮﻟﻮﺟﻴﺎ اﻟﺘﻲ
ﺳﺘﻜﻔﻞ ﻟﻠﻤﺘﻌﺎﻣﻠﻴﻦ اﻧﺠﺎز ﺗﻌﺎﻣﻼﺗﻬﻢ ﺑﻜﻞ ﻳﺴﺮ وراﺣﺔ.

وﺗﺘﺒﻊ ﺧﻂ ﺳﻴﺮ اﻟﻤﺮﻛﺒﺔ
اﻟﺘﻜﻨﻮﻟﻮﺟﻴﺎ ﺣﻴﺚ ﻳﺘﻴﺢ ﻟﻠﻤﺘﻌﺎﻣﻞ ﺗﺤﺪﻳﺪ ﻧﻮع اﻟﻤﻌﺎﻣﻠﺔ اﻟﺘﻲ ﻳﺮﻏﺐ ﺑﺈﻧﺠﺎزﻫﺎ
ُ
اﻟﻤﺘﺠﻬﺔ إﻟﻴﻪ ﺣﺘﻰ وﺻﻮﻟﻬﺎ ﺑﺎﻹﺿﺎﻓﺔ إﻟﻰ ﺗﻠﻘﻲ ﺗﻨﺒﻴﻬﺎت واﺷﻌﺎرات ﻋﺒﺮ اﻟﺮﺳﺎﺋﻞ اﻟﻨﺼﻴﺔ اﻟﻘﺼﻴﺮة
أو اﻟﺒﺮﻳﺪ اﻹﻟﻜﺘﺮوﻧﻲ ﻹﺑﻼﻏﻪ ﻋﻨﺪ وﺻﻮل اﻟﻤﺮﻛﺒﺔ إﻟﻰ اﻟﻤﻮﻗﻊ اﻟﺬي ﻗﺎم ﺑﺘﺤﺪﻳﺪه.
ﻛﻤﺎ ﻳﻤﻜﻦ ﻟﻠﻤﺘﻌﺎﻣﻞ ﻃﻠﺐ اﻟﺨﺪﻣﺔ ﻣﻦ ﺧﻼل اﻻﺗﺼﺎل ﻋﻠﻰ ﻣﺮﻛﺰ اﺗﺼﺎل ﺧﺪﻣﺔ
ﺗﻮﺻﻴﻞ  8008585واﺗﺒﺎع اﻟﺨﻄﻮات اﻟﻼزﻣﺔ ﻟﻄﻠﺐ ﻣﺮﻛﺒﺔ ﺗﻮﺻﻴﻞ وﻓﻖ
ﻣﺘﻄﻠﺒﺎﺗﻪ ﻣﻦ ﺣﻴﺚ اﻟﻮﻗﺖ واﻟﻤﻜﺎن.

أوﻗﺎت اﻟﻌﻤﻞ
ﺗﻌﻤﻞ ﻣﺮﻛﺒﺎت اﺳﻄﻮل ﺧﺪﻣﺔ "ﺗﻮﺻﻴﻞ" ﻣﻦ اﻟﺴﺒﺖ إﻟﻰ اﻟﺨﻤﻴﺲ
ﻣﺴﺎء ﻣﻮﻓﺮة
ﻣﻦ اﻟﺴﺎﻋﺔ  8:00ﺻﺒﺎﺣﺎً ﺣﺘﻰ اﻟﺴﺎﻋﺔ 8:00
ً
ﻟﻠﻤﺘﻌﺎﻣﻠﻴﻦ ﻣﺮوﻧﺔ واﺳﻌﺔ ﻓﻲ اﺧﺘﻴﺎر اﻟﻮﻗﺖ
اﻟﺬي ﻳﺘﻨﺎﺳﺐ ﻣﻊ اﺣﺘﻴﺎﺟﺎﺗﻬﻢ.
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The Ministry of Human Resources and Emiratisation is keen to provide
services based on developmental ideas and modern technology to enhance the
experiences of customers and provide the best future services to reach them
wherever they are in order to support the UAE's orientations and achieve the goals of
UAE's first century 2071. Hence, the new brand "TAW-SEEL" was launched by the Ministry of
Human Resources and Emiratisation allowing customers to get a range of MOHRE's services with
ease. This new service includes a fleet of vehicles equipped with electronic and smart equipment,
and such vehicles can easily move to locations as determined by customers. This initiative comes
within the framework of an institutional partnership between the MOHRE and the private sector,
which runs the service with national cadres and under the direct supervision of the MOHRE, and it
represents a generation of advanced innovative delivery services as per request, represented by
international companies such as Uber.

1

2

NATIONAL CADRES & INTEGRATED SERVICES

IMMEDIATE SERVICE QUALITY EVALUATION

The TAW-SEEL service contributes to the creation of new jobs by instilling a culture of self-employment in the

The Ministry has set standards to ensure the quality of service provided to its customers through

national human resources and encouraging them to work in the private sector, especially students and residents in
remote areas who wish to work flexibly. Such service contributes at the same time to the efforts of the state to

facilitate business and attract more investments through cooperation between different government agencies and
providing all services through a single window.

the "Happiness Index" where the vehicles are equipped with smart tablets that allow the
customer to evaluate the level of service and provide feedback along with the system of quality
assessment of services, where the customer after the use of the service in the completion of transactions, 3 main themes are service provided, vehicle and service
provider, where the results of the evaluation will be reflected directly through

A FLEET EQUIPPED WITH LATEST TECHNOLOGIES

the smart application of the Ministry and available through the stores
Apple and Google.

The customer's journey to the " TAW-SEEL" service includes four quick steps that enable the
customer to request the service through the smart application or by calling the call center.
The vehicle will immediately move on time and to location determined by the
customer and in presence of a customer-happiness consultant that helps in
accomplishing the required service. TAW-SEEL vehicles have been
connected to the ministry's electronic systems in a way
that ensures quick and easy service, especially in
areas far from cities.
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SERVICES PROVIDED BY " TAW-SEEL"

" TAW-SEEL " SERVICE REQUEST CHANNELS

TAW-SEEL vehicles fleet delivers a wide range of services from the Ministry of Human Resources

Customers can request TAW-SEEL service through the smart application " TAW-SEEL" available

& Emiratisation, and it forms an alternative and an option for customers to benefit from this

through Apple Store and Google Play. The smart app is designed and developed according to the latest

service due to its flexibility.

international standards in technology. It allows the customer to track the route of the vehicle, as
well as receive alerts and notifications via SMS or e-mail to inform the customer when the

GEOGRAPHICAL AVAILABILITY
TAW-SEEL vehicles will be deployed in all emirates of the UAE on several stages from December
2018 to the last quarter of 2019. The service will cover all emirates and cities of the country with
hundreds of vehicles equipped with technology that will ensure customers would complete their

vehicle arrives at the site he/she has specified.
The customer can also request the service by calling TAW-SEEL call center
8008585 and following the necessary steps to request a TAW-SEEL
vehicle at the desired time and place.

transactions with ease and comfort.

WORKING HOURS
TAW-SEEL vehicles operate from Saturday to Thursday from
8:00 am to 8:00 pm, giving customers the flexibility to
choose the time that suits their needs.
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