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ﻫﻲ ﻣﺮاﻛﺰ ﺧﺪﻣﺔ ﻣﺮﺧﺼﺔ ﻣﻦ ﻗﺒﻞ وزارة اﻟﻤﻮارد اﻟﺒﺸﺮﻳﺔ
واﻟﺘﻮﻃﻴﻦ ﺗﻌﻤﻞ وﻓﻖ ﺿﻮاﺑﻂ وﻣﻌﺎﻳﻴﺮ وإﺷﺮاف اﻟﻮزارة وﺿﻤﻦ ﻫﻮﻳﺔ
ﻣﺮﺋﻴﺔ ﻣﻮﺣﺪة وﻛﻮادر وﻃﻨﻴﺔ ﻓﻲ ﻛﺎﻓﺔ إﻣﺎرات اﻟﺪوﻟﺔ ،وﺗﻘﺪم ﻫﺬه
اﻟﻤﺮاﻛﺰ ﺧﺪﻣﺎت اﻟﺘﻮﺟﻴﻪ ﻷﺻﺤﺎب اﻟﻌﻤﻞ واﻟﻌﻤﺎل ﺑﻤﺎ ﻳﻀﻤﻦ اﻟﺘﻮﻋﻴﺔ ﺑﺎﻟﺤﻘﻮق
واﻟﻮاﺟﺒﺎت ﻟﻜﻼ ﻃﺮﻓﻲ اﻻﻧﺘﺎج ﻗﺒﻞ ﺑﺪاﻳﺔ ﻋﻼﻗﺔ اﻟﻌﻤﻞ ﻟﻀﻤﺎن اﺳﺘﻘﺮار ﺳﻮق اﻟﻌﻤﻞ
ﻣﻦ ﺧﻼل اﻟﺘﻮﺟﻴﻪ واﻟﺘﻮﻋﻴﺔ ﺑﺄﺣﻜﺎم ﻗﺎﻧﻮن ﺗﻨﻈﻴﻢ ﻋﻼﻗﺎت اﻟﻌﻤﻞ واﻟﻘﺮارات اﻟﻮزارﻳﺔ
اﻟﻤﻨﻔﺬة ﻟﻬﺎ وﺗﻮزﻳﻊ وإﻳﺼﺎل ﻣﻮاد وﻧﺸﺮات اﻟﺘﻮﻋﻴﺔ ﻟﻄﺮﻓﻲ ﻋﻼﻗﺔ اﻟﻌﻤﻞ وأﻳﺔ رﺳﺎﺋﻞ
ﺗﺨﺺ ﺳﻮق اﻟﻌﻤﻞ ،إﻟﻰ ﺟﺎﻧﺐ اﻟﺘﻌﺮﻳﻒ ﺑﺜﻘﺎﻓﺔ ﻣﺠﺘﻤﻊ دوﻟﺔ اﻹﻣﺎرات اﻟﻌﺮﺑﻴﺔ اﻟﻤﺘﺤﺪة.
ﻛﻤﺎ ﻳﻘﻮم اﻟﻤﺮﻛﺰ ﺑﺘﻘﺪﻳﻢ ﺧﺪﻣﺎت ﺗﻌﺰز ﻗﻨﻮات اﻟﺘﻮاﺻﻞ ﺑﻴﻦ أﺻﺤﺎب اﻟﻌﻤﻞ واﻟﻌﻤﺎل ﻣﻊ
اﻟﻮزارة ﻟﻀﻤﺎن ﺗﻮﺻﻴﻞ أﻳﺔ ﻣﻌﻠﻮﻣﺎت ﺗﺨﺺ ﻛﻞ ﻓﺌﺔ ﺑﺸﻜﻞ وﻗﺎﺋﻲ.
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اﻟﺨﺪﻣﺎت اﻟﺘﻲ ﻳﻘﺪﻣﻬﺎ اﻟﻤﺮﻛﺰ
 .1ﺗﻮﺟﻴﻪ وﺗﻮﻋﻴﺔ أﺻﺤﺎب اﻟﻌﻤﻞ.
 .2ﺗﻮﺟﻴﻪ وﺗﻮﻋﻴﺔ اﻟﻌﻤﺎل.
 .3ﺗﻘﺪﻳﻢ ﺧﺪﻣﺎت ﺗﺴﻠﻴﻢ ﺗﺼﺎرﻳﺢ اﻟﻌﻤﻞ وﻋﻘﻮد اﻟﻌﻤﻞ.

اﻧﺘﺸﺎر ﺟﻐﺮاﻓﻲ وﻓﺮص وﻇﻴﻔﻴﺔ
ﺗﻮﻓﺮ ﻣﺮاﻛﺰ "ﺗﻮﺟﻴﻪ" اﻟﺘﻲ ﺗﻨﺘﺸﺮ ﻓﻲ ﺟﻤﻴﻊ ﻣﺪن وإﻣﺎرات اﻟﺪوﻟﺔ واﻟﻤﻮاﻗﻊ ذات اﻟﻜﺜﺎﻓﺔ اﻟﻌﻤﺎﻟﻴﺔ ،ﻓﺮص
وﻇﻴﻔﻴﺔ ﻟﻠﻤﻮاﻃﻨﻴﻦ ﻣﻦ اﻟﺒﺎﺣﺜﻴﻦ ﻋﻦ اﻟﻌﻤﻞ ،ﺣﻴﺚ ﺗﺴﻌﻰ وزارة اﻟﻤﻮارد اﻟﺒﺸﺮﻳﺔ واﻟﺘﻮﻃﻴﻦ ﺑﺎﻟﺘﻌﺎون ﻣﻊ

 .4ﺗﻘﺪﻳﻢ ﺧﺪﻣﺎت اﺻﺪار ﺷﻬﺎدة اﻟﻌﻤﻞ ﻟﻠﻌﻤﺎل.

ﺷﺮﻛﺎﺋﻬﺎ اﻻﺳﺘﺮاﺗﻴﺠﻴﻴﻦ إﻟﻰ اﻻﺳﺘﻔﺎدة ﻣﻦ اﻟﻜﻮادر اﻟﺒﺸﺮﻳﺔ اﻟﻮﻃﻨﻴﺔ واﺳﺘﺜﻤﺎر اﻣﻜﺎﻧﺎﺗﻬﺎ ﻣﻦ ﺧﻼل ﺗﻮﻇﻴﻔﻬﻢ

 .5ﺗﻮزﻳﻊ واﻳﺼﺎل اﻟﻤﻮاد واﻟﻨﺸﺮات اﻟﺘﻮﻋﻮﻳﺔ ﻟﻠﻌﻤﺎل وأﺻﺤﺎب اﻟﻌﻤﻞ.

ﻓﻲ ﻫﺬه اﻟﻤﺮاﻛﺰ.

أﺳﺎﻟﻴﺐ ﻣﺒﺘﻜﺮة ﺑﻠﻐﺎت ﻣﺘﻌﺪدة
ﺗﻘﺪم ﻣﺮاﻛﺰ "ﺗﻮﺟﻴﻪ" ﺧﺪﻣﺎت اﻟﺘﻮﻋﻴﺔ واﻟﺘﻮﺟﻴﻪ ﻟﻠﻌﻤﺎل واﺻﺤﺎب اﻟﻌﻤﻞ ﻣﻦ ﺧﻼل ﻗﺎﻋﺎت
ﻣﺠﻬﺰة ﻟﺘﻨﻈﻴﻢ اﻟﻤﺤﺎﺿﺮات وورش اﻟﻌﻤﻞ ﺑﺄﺳﺎﻟﻴﺐ ﻣﺒﺘﻜﺮة ووﻓﻘﺎً ﻷﺣﺪث اﻟﻨﻈﻢ اﻟﻤﺮﺋﻴﺔ
ّ
ﺗﻤﻜﻦ اﻟﻌﻤﺎل وأﺻﺤﺎب
واﻟﻤﺴﻤﻮﻋﺔ وﻣﻦ ﺧﻼل أﻛﺜﺮ ﻣﻦ  15ﻟﻐﺔ ﻣﺨﺘﻠﻔﺔ
اﻟﻌﻤﻞ ﻣﻦ اﻟﺤﺼﻮل واﻻﺳﺘﻔﺎدة ﻣﻦ اﻟﺨﺪﻣﺎت اﻟﺘﻲ ﺗﻘﺪﻣﻬﺎ اﻟﻤﺮاﻛﺰ.
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ﺷﻔﺎﻓﻴﺔ وﺳﻌﺎدة
ﻳﺘﻮﺟﺐ ﻋﻠﻰ اﻟﻌﻤﺎل اﻟﺬﻳﻦ ﻳﺪﺧﻠﻮن إﻟﻰ اﻟﺪوﻟﺔ ﻷول ﻣﺮة وﻛﺬﻟﻚ اﻟﺬﻳﻦ ﻳﺘﻢ ﺗﺠﺪﻳﺪ ﺗﺼﺎرﻳﺢ ﻋﻤﻠﻬﻢ
اﻟﺤﻀﻮر إﻟﻰ ﻣﺮﻛﺰ اﻟﺨﺪﻣﺔ "ﺗﻮﺟﻴﻪ" ﺑﻬﺪف اﻟﺘﻮﻗﻴﻊ ﻋﻠﻰ ﻋﻘﻮد ﻋﻤﻠﻬﻢ وذﻟﻚ اﻧﻄﻼﻗﺎً ﻣﻦ ﺣﺮص
اﻟﻮزارة ﻋﻠﻰ ﺗﻌﺰﻳﺰ ﻣﺒﺪأ ﺷﻔﺎﻓﻴﺔ ﻋﻼﻗﺔ اﻟﻌﻤﻞ ﺑﻴﻦ ﻃﺮﻓﻴﻬﺎ واﻟﺘﺄﻛﺪ ﻣﻦ اﻃﻼع اﻟﻌﺎﻣﻞ ﻋﻠﻰ
اﺷﺘﺮاﻃﺎت واﻣﺘﻴﺎزات اﻟﻌﻤﻞ اﻟﻤﻨﺼﻮص ﻋﻠﻴﻬﺎ ﻓﻲ اﻟﻌﻘﻮد اﻟﺘﻲ ﻳﺘﻮﺟﺐ أن ﺗﺘﻮاﻓﻖ ﺑﻨﻮدﻫﺎ ﻣﻊ ﻣﺎ
ﻳﺮد ﻓﻲ ﻋﺮوض اﻟﻌﻤﻞ اﻟﺘﻲ ﻳﺘﻠﻘﺎﻫﺎ اﻟﻌﺎﻣﻞ ﻗﺒﻞ اﻟﺸﺮوع ﻓﻲ إﻗﺎﻣﺔ ﻋﻼﻗﺔ اﻟﻌﻤﻞ اﻟﺘﻌﺎﻗﺪﻳﺔ.
ﻛﻤﺎ ﺗﻘﻮم اﻟﻤﺮاﻛﺰ ﺑﺘﺴﻠﻴﻢ اﻟﻌﺎﻣﻞ "ﺑﻄﺎﻗﺔ اﻟﺴﻌﺎدة" اﻟﺘﻲ ﺗﺘﻀﻤﻦ ﺧﻄﺎً ﻫﺎﺗﻔﻴﺎً ﻣﺠﺎﻧﻴﺎً ﺑﺎﻟﺘﻌﺎون ﻣﻊ
إﺣﺪى اﻟﻤﺆﺳﺴﺎت اﻟﺘﻲ ﺗﻘﺪم ﺧﺪﻣﺎت اﻻﺗﺼﺎﻻت ﻓﻲ اﻟﺪوﻟﺔ ،ﺣﻴﺚ ﻳﺘﻢ رﺑﻂ ﺑﻴﺎﻧﺎت اﻟﻌﺎﻣﻞ ﺑﺎﻟﻨﻈﺎم
اﻹﻟﻜﺘﺮوﻧﻲ ﻟﻠﻮزارة ﺑﻤﺎ ﻳﺴﻬﻞ ﻣﻦ ﻋﻤﻠﻴﺔ اﻟﺘﻮاﺻﻞ ﻣﻌﻪ ﻟﺘﻮﻋﻴﺘﻪ ﺑﺎﺳﺘﻤﺮار ﺑﺎﻟﻘﺮارات واﻹﺟﺮاءات
اﻟﻤﺴﺘﺤﺪﺛﺔ ﻻ ﺳﻴﻤﺎ ﻣﻦ ﺧﻼل اﻟﺮﺳﺎﺋﻞ اﻟﻨﺼﻴﺔ اﻟﻘﺼﻴﺮة.
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ﺧﺪﻣﺎت وﻗﻨﻮات ﻣﻮﺟﻬﺔ ﻟﻠﻌﺎﻣﻞ
ﺗﻘﺪم ﻣﺮاﻛﺰ اﻟﺨﺪﻣﺔ "ﺗﻮﺟﻴﻪ" ﺧﺪﻣﺔ ﺗﻮﺟﻴﻪ اﻟﻌﺎﻣﻞ ﺑﺎﻟﺨﺪﻣﺎت اﻟﺘﻲ ﺗﻮﻓﺮﻫﺎ ﻟﻪ وزارة اﻟﻤﻮارد اﻟﺒﺸﺮﻳﺔ واﻟﺘﻮﻃﻴﻦ
وﻃﺮق اﻟﺘﻌﺎﻣﻞ ﻣﻌﻬﺎ ﻓﻲ ﺣﺎﻻت ﻋﺪم اﺳﺘﻼم اﻟﺮاﺗﺐ وﻋﺪم اﺳﺘﻼم اﻟﻤﺴﺘﺤﻘﺎت ،وﻛﻴﻔﻴﺔ اﻟﺘﻌﺎﻣﻞ ﻣﻊ أﻧﻈﻤﺔ
اﻟﻮزارة اﻟﻤﺘﻌﺪدة ،وأﺳﺎﻟﻴﺐ ﺗﻘﺪﻳﻢ اﻟﺸﻜﻮى اﻟﻌﻤﺎﻟﻴﺔ ،ﻛﻤﺎ ﺗﺤﺮص ﻣﺮاﻛﺰ اﻟﺨﺪﻣﺔ "ﺗﻮﺟﻴﻪ" ﻋﻠﻰ ﺗﻮﻋﻴﺔ اﻟﻌﺎﻣﻞ
ﺑﻄﺮق اﻟﺘﻮاﺻﻞ اﻟﻤﺨﺘﻠﻔﺔ ﻣﻊ اﻟﻮزارة ﺳﻮاء ﻋﺒﺮ اﻟﺘﻮاﺻﻞ اﻟﺸﺨﺼﻲ ﻣﺜﻞ اﻹﺗﺼﺎل ﺑـ"اﻟﺨﻂ اﻟﺴﺎﺧﻦ" أو زﻳﺎرة
ﻣﺮاﻛﺰ اﻟﺨﺪﻣﺔ "ﺗﻮاﻓﻖ" أو اﺳﺘﺨﺪام اﻷﻧﻈﻤﺔ اﻹﻟﻜﺘﺮوﻧﻴﺔ ﻛﻨﻈﺎم "راﺗﺒﻲ" أو اﻟﺘﻄﺒﻴﻖ اﻟﺬﻛﻲ ﻟﻠﻮزارة ،وﺑﺬﻟﻚ
ﻳﻜﻮن اﻟﻌﺎﻣﻞ ﻋﻠﻰ إدراك ﺗﺎم ﺑﺘﻠﻚ اﻟﺨﺪﻣﺎت واﻟﻘﻨﻮات ﻣﻤﺎ ﻳﺴﻬﻞ ﻋﻠﻴﻪ اﻟﺘﻮاﺻﻞ ﻣﻊ اﻟﻮزارة وﻗﺖ اﻟﺤﺎﺟﺔ.
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ﺳﺎﻋﺎت وأﻳﺎم اﻟﻌﻤﻞ
 .1ﺗﺘﻴﺢ ﻣﺮاﻛﺰ "ﺗﻮﺟﻴﻪ" ﺧﺪﻣﺔ اﻟﺤﺠﺰ اﻟﻤﺴﺒﻖ ﻟﻼﺳﺘﻔﺎدة ﻣﻦ ﺧﺪﻣﺎﺗﻬﺎ.
 .2ﻣﻦ اﻟﺴﺒﺖ إﻟﻰ اﻟﺨﻤﻴﺲ )8:00ص – 8:00م(.
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TAW-JEEH is a brand name for service centers licensed by the Ministry of Human Resources and Emiratisation (MOHRE), operate according
to MOHRE’s controls, standards and supervision and within a unified visual
identity and national cadres in all emirates of the state.
These centers provide guidance services for employers and workers to ensure
awareness-raising of the rights and duties of both parties before the beginning of
the labor relationship to ensure the stability of the labor market through guidance
and awareness of the provisions of the Law on the organization of labor relations
and ministerial resolutions implementing them, distribution and delivery of materials and leaflets to both sides of the working relationship and any messages related to the labor market, as well as the definition of the culture of the UAE society.
The Center also provides services that strengthen channels of communication
between employers and workers with the Ministry to ensure that any information
relating to each category is delivered in a preventive manner.
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SERVICES PROVIDED BY THE CENTER
1. Guidance and awareness-raising for employers.
2. Guidance and awareness-raising for workers.
3. Providing services for the delivery of work permits and work contracts.
4. Providing services for issuance of labor certificates for workers.
5. Distribution and delivery of materials and awareness leaflets for workers and employers.

INNOVATIVE APPROACHES IN
MULTIPLE LANGUAGES

GEOGRAPHICAL SPREAD AND CAREER
OPPORTUNITIES
"TAW-JEEH" centers, which are spread across all UAE cities and emirates and labor-intensive
locations, provide employment opportunities for job seekers. In collaboration with its strategic
partners, MOHRE seeks to benefit from the national human resources and invest their
potential by employing them in these centers.

TAW-JEEH Centers provide guidance and awareness-raising for employers and workers through
halls equipped to organize lectures and workshops in innovative ways and in accordance with
the latest audiovisual systems and in more than 15 different languages enabling
workers and employers to access and benefit from the services provided
by the centers.
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TRANSPARENCY AND HAPPINESS
Workers who enter the country for the first time, as well as those whose work permits are renewed,
must attend the " TAW-JEEH" service center in order to sign their employment contracts. This
procedure is based on the Ministry's keenness to promote the principle of transparency of the
working relationship between its two parties and to ensure that the worker is informed of the
requirements and privileges of the work provided for in contracts whose terms must consistent
with what is stated in the work offers received by the worker prior to the commencement of the
contractual employment relationship. The centers also give the worker "Happiness sim card" which
includes a free telephone line in cooperation with one of the entities providing telecommunications services in the country. The worker’s data is linked to the ministry's
electronic system, which facilitates the process of communication with
him to make him continuously aware of the decisions and
procedures, especially through SMS.

5

6

SERVICES AND CHANNELS DIRECTED TO
THE WORKER
" TAW-JEEH" service centers provide guidance services for the worker, offered by the Ministry of
Human Resources and Emiratisation and ways to deal with them in cases of non-receipt of salary
and non-receipt of end of service, how to deal with the ministry's various systems, and the
methods of filing complaints of workers. In addition, TAW-JEEH service centers seeks to raise
awareness of the worker in various ways of communication with the ministry, either through
personal communication such as contact the "hotline" or visit the service centers "TWA-FOUQ"
or the use of electronic systems such as "my salary” system or the smart application
of the ministry.

Thus, the worker is fully aware of these services and channels,
which makes it easier for him to communicate with the
ministry when needed.
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BECAUSE WE AIM TO ENHANCE THE STABILITY
OF THE LABOR MARKET,
WE OFFER YOU

OUR SERVICES

HALLS THAT ARE EQUIPPED TO ORGANIZE
LECTURES AND WORKSHOPS IN INNOVATIVE WAYS

Guidance and

awareness-raising for
employers

Guidance and

Providing services for the

Providing services for

Distribution and delivery

workers

and work contracts

certifications for workers

materials and leaflets for

awareness-raising for

delivery of work permits

issuance of labor

WORKING HOURS AND DAYS

of awareness-raising

NATIONAL CADRES KEEN TO PROVIDE
YOU WITH A DISTINCTIVE SERVICE
“HAPPINESS CARDS” FOR WORKERS

workers and employers

MORE THAN 15 LANGUAGES

1. TAW-JEEH Centers offer pre-booking services to benefit from their services.
2. Saturday to Thursday (8:00 AM - 8:00 PM).
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