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As of October 15, 2018, the Ministry of Human Resources and Emiratisation
(MOHRE) began to implement the Cabinet Resolution regarding the abolition of the
mandatory bank guarantee for the recruitment and employment of workers and
replaced it with a low cost insurance system. The implementation of this resolution comes
from the keenness of the MOHRE to improve the services and develop the new ones through
listening to the voice of the client by various means available. Over the past two years, MOHRE has
been developing the bank guarantee system due to the urgent need of employers. The system
required that 3,000 dirhams guarantee is to be paid as a deposit for each worker in state banks or
finance companies to the ministry. These funds are considered frozen and a way must be found to
invest them better.

In response to these claims, the MOHRE has developed a (non-binding) alternative to the bank
guarantee, which is 60 dirham insurance for the worker each year instead of the 3,000 dirhams.

The implementation of this resolution comes in cooperation with a carefully selected group of
insurance companies established among them an "insurance pool" to issue an electronic insurance
policy which is the first of its kind in the world.

Insurance coverage includes all private sector employees and domestic workers, taking into account
that if the insurance companies compensate the worker for his/her dues, that will not exempt the
employer from such dues and will remain indebted to pay it to the insurance pool, and the validity of
the document is for two years, with a maximum insurance coverage of "20,000" dirhams. It has been
priced by the insurance pool at a reduced rate of only 60 AED per year.

The insurance system is an affirmation of the state's keenness to protect rights and protect
receivables with the guarantee of an insurance pool composed of the most important insurance
companies in the UAE. The new system has also contributed to reducing the burden on establishments
by reducing the costs of employment to achieve balance in the labor market and raise productivity.



THE INSURANCE LIMIT THIS DOCUMENT COVERS THE EMPLOYER'S
The maximum total insurance coverage is "20,000" dirhams for the worker who has a work permit for OBLIGATIONS TO DOMESTIC SERVICE WORKERS

2 years and work for the private establishments. This insurance limit represents the maximum of total I N R E LATI 0 N TO .

claims by each insured worker in the insurance policy. End of ice benefit
- End of service benefits

- Salary (salaries)

I N S U RA N c E P R E M I U M - Covering the cost of the worker’s return (flight tickets and all expenses mentioned in the

. ) ) employment contract)
The employer (Tadbeer or other)/the establishment who employ/hire the benefited worker pay

. . . . . o - In cases related to death, transporting the dead body
premium of 120 AED over each insurance period, not including the value-added tax (VAT), upon issuing

. . e . - The coverage includes compensate costs arising from hiring the domestic service
a new work permit or renewing or modifying his/her work permit.

FULL COVERAGE & SAFEGUARDING RIGHTS

worker by the insurer employer in case of death or escape by the domestic worker
or if he/she failed to pass the medical examination and returned back to
his/her country or if the domestic worker cancelled
the employment contract.
This document covers the employer's obligations to workers in relation to:
- End of service benefits.

- Salary (salaries).

- Covering the cost of the worker's return

(flight tickets and all expenses mentioned in the job contract).
- In cases related to death, transporting the dead body.

- Compensation over work-related injuries and illness.




THE MECHANISM FAQS

For the employer

This document is the perfect alternative to bank guarantee, and can be obtained immediately upon
printing a work permit application through TAS-HEEL and TAD-BEER centers for domestic workers.
The employer has full freedom to continue with the adoption of the bank guarantee system, or start to
benefit from the many advantages of the electronic insurance policy in addition to the full refund of
previous bank guarantee deposits provided there is no violations related to the payment of salaries
from the employer shall be occurred during the last six months. If they are violations, the employer
must wait six months before the bank guarantee is refunded.

For the worker/domestic service worker

The affected worker shall file a complaint in accordance with the procedures approved by the Ministry.
Then it is referred to the employer.

The appropriate steps shall be taken in accordance with the position of the employer:

- when the worker's rights are recognized, MOHRE requests the employer to pay and then it refers the
matter to the insurance companies to cover the due amount in the event of inability to pay; and
- When denying the rights of the worker, or if the Ministry of Human Resources and
Emiratisation has some doubts about the existence of discounts or if the worker was
not committed to the job working hours or work method. Here, in this case, the
matter is brought to court which judges regarding the entitlements. The
ministry asks the employer to pay and refer the matter to the
insurance companies to cover the due amounts in the event
of inability to pay.

= What is the insurance system?
The insurance system is a document for the insurance of rights and entitlements for the employment
of establishments and domestic workers registered with the Ministry of Human Resources

and Emiratisation.

= Does this mean the abolition of the bank guarantee system?

The new insurance system is optional and therefore the employer can buy the insurance
policy over the worker or provide a bank guarantee of 3,000 AED for the worker in
accordance with the standards and regulations in force.



= As an employer, can | redeem the bank guarantee if | choose the new insurance?

The bank guarantees will be refunded in the case of cancellation of the work permit of the worker
covered by these guarantees and thus the termination of the employment relationship between the
parties or in the case of the purchase of the insurance policy upon renewal of the work permit of the
worker, provided that no irregularities had been committed by the establishment related to non-pay-
ment of salaries within the last six months prior to renewal of the expired permit.

= How much is the insurance policy?

The value of the insurance policy is AED 120 and applies for a period of two years, namely the period
of work permit for the employment of establishments or domestic workers at a rate of 60 AED per
year.

= In case of inability as an employer to pay the worker's dues. Will the insurance company pay?
Yes, the insurance company will pay, but this does not mean that the employer will be
discharged, but will be required to pay all amounts to the insurance company that paid

the worker's dues.

= What does this document cover?

The insurance coverage for labor rights and entitlements amounts to 20,000 dirhams per worker, and
includes unpaid employees such as end of service benefits, vacation allowance, overtime allowance,
unpaid wages, travel ticket to their countries, and workplace injury cases that are addressed

through lawsuits.

The document also covers the insurance of domestic workers amounting to 20,000 AED. The cost of
replacement of the domestic worker in cases of absence from work, lack of health efficiency or

the desire of the domestic worker alone to end the work relationship, in addition to the

unpaid wages and financial benefits of the worker, such as the end of service allowance,

the leave allowance and the overtime allowance in case of non-payment by the

employer, as well as a return ticket to his country as well as workplace

injury cases.




= What if | do not pay the amounts to the insurance company?
The ministry will stop the file of the establishment and not grant new work permits and oblige it to
provide bank guarantees worth 3,000 dirhams for each worker upon renewal of his work permit.

= How can | get an insurance policy as an employer?
The insurance policy shall be issued immediately after the payment of the fee of this document upon

printing the work permit application for the workers of the establishments either through the
TAS-HEEL service centers or through the establishments that perform their transactions through the
electronic system "TAS-HEEL".

The insurance policy is also issued immediately after the payment of the fee at the time of submitting
the permit application, either through the "TAS-HEEL" centers or through the service centers
"TAD-BEER" which provides all services related to the domestic workers.

= Who will issue the insurance policy?

Insurance policies are issued for an “insurance pool" comprising a group of
national insurance companies operating in the country and selected
according to specific criteria.
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