UNITED ARAB EMIRATES
MINISTRY OF HUMAN RESOURCES
& EMIRATISATION

Bt A yatl S HLa Y UNITED ARAB EMIRATES
S { NP T3 A MINISTRY OF HUMAN RESOURCES
Oty g & EMIRATISATION

Bl de et Ol yla ¥
[ S [P P TP
Oty

rES

TAS-HEEL TAS-HEEL

Lipala pghil .. Jraiwall PJ;LLuLI WE USE THE FUTURE TO DEVELOP OUR PRESENT

@mohre_uae @mohreuae 00 60 www.mohre.gov.ae > @ @mohreuae 80060 www.mohre.gov.ae

18/1 Jtawi : Jlanll pa) VERSION NUMBER : TASHEEL 1/18




d
.3

209
..
| .

TAS-HEEL

La) @Guaai Lle ghgillg aypaull ajlgall gjljg gajad
acla lia (gog , pal ajinin aload piadi @iph e guloleioll

@27 algid dlaaiwl Jai go «Ji@awi» @oaill jalpo cliii] apaa

glhall gn @alpill ellag jrnillg dagall yulen (el dnaall piadil danien
laiiléjg Laalpi) i guagillg épinll ajlgall &ljg aloas padil ellag ,alall
pleng alanigall lath jalpall L4 alpaill ada puadi ggal gi Lle laic dilig
.Ganienll djininll drnganll doaill



Joell dagal claill énaga jajall lanad) Lill aloaill

A ¢y guagillg aypinll 3jlgall 6)ljg Jié o painng pilin clpbl L] Jiawi jalpo giod gadi a2el anlall alnaill go degoan wila LIl gahgillg dypinll 3jlgall &jljg ciloas ppadiy j5yall agdy
g0 anpi sallg ajljgll s Luuipl alilnell jaya Jui go laga Joell juwg jalpall allac dyélpn &m1 15 jglaii drdanllg dnlaill drngaall alaall go
layloleinl LA lg dalewll (§aai 3ga (Gagg puleall L Lk lailoas jalyall aaa padi gi L Le aluls

dloaill dagal (S)ga pLidi

Hagi @iy go japall Jremi dwbuyg (§leii doidall déoaill daga glanl julen d)ljgll dieng
pgul 2lawg @oaill clall Agin go jiai agagg (uloleinll sglaiig dulnlen dlil plhi
sall japall alall ala puleall go lapeg &)ljgll Jué go @30l jlewill pljillg daaiwall
adlii lns uloleiall Galyl yagy sl Jadillg jaljall gina sgiwn L le G13go pralni il
& Gru) jglan 3 pe jaljall sjgall pudill 4013 "aloaall éaga puai plhi* Jui gog 4jljgll
Guhill Jua go dpinlio aloyaill 2ilii gnaeii ¢ia ,dnaill paadg jaynllg dnadoll dnaall
Jjalpall aaa elai ,a poiwall pghillg gruaill L alil o &)ljgll gapaig &)ljgll sl




g

dnypa diilg jalga

arnghall alall ga 1acg Ghagillg dpinll 3jlgall &)ljg Aload piadil daalg Jawi jaljn Jini
avilgll éypiull jalgall o guloleinll @alew gujliiwl JUi g0 Aloaill aia Jiawi padig SRl
pué Lle drin ayllin @jgn cliaclg guloleinll @nadl laililanl dala pawi le gajai Lill dlagall

jaillg ariaallg plyialig daljill

Joell dlelng ,alpeqll jLiiil

Jlaigl dcpw Lle gapall Gle Tagalig guloleinll (le dauwi
g0 Joeig dlgall aljlo] dals 4 Jiawi jalpn phiii
aclmll ia [ln 8:00 dclwll o gurnAll (Il cuwll

.clwn 8:00



°
2%

TAS-HEEL

The Ministry of Human Resources and Emiratisation (MVOHRE) is
keen to achieve customer satisfaction through providing them with

excellent services. Hence, the idea of creating "TAS-HEEL" service centers

in order to develop new channels that are certified to provide the services in the
highest standards of quality and excellence in partnership with the private sector in
order to provide the MOHRE's services under its supervision and control and on its
behalf. These services should be provided in the centers in accordance with

the specifications and the standards of approved

government services excellence.



AN IMMEDIATE EVALUATION OF THE QUALITY OF
SERVICES

The Ministry has set standards to ensure the quality of service provided, related to the policy of operating
the center, including the provision of a system to receive transactions and complaints of customers and
offering more than one outlet to perform the service and payment of due fees and adhere to the prices set
by the MOHRE and other standards related to the Center, which takes the same procedures across all
centers in @ manner that provides convenience to the customers. In addition, MOHRE launched through
the system of evaluating the quality of services, the immediate evaluation of the centers through three
main axes which are the service provided, the center and the service provider. The results of the
evaluations are reflected directly through the smart application of the ministry, and MOHRE seeks,
through it, for constant development and improvement of these centers’ performance.

SERVICES PROVIDED BY THE CENTER

TAS-HEEL provides the services of the Ministry of Human Resources and Emiratisation, as well as a range
of important services to a number of federal and local government entities that are more than 15.

PERFORMANCE GOVERNANCE FOR THE QUALITY
OF WORK

All TAS-HEEL centers are subject to direct and continuous supervision by the MOHRE.
The work and operations of the centers are monitored by the main operations
center of the Ministry, which ensures that these centers provide services with

the highest standards in accordance with the quality that achieve their

customer’s satisfaction and happiness.
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NATIONAL CADRES

TAS-HEEL centers are an interface to provide the services of the MOHRE and a number of other
government entities. TAS-HEEL centers provide these services by customer happiness advisors from
national qualified manpower, which is keen to harness all its potential to serve customers and give an ideal
image based on the values of integrity, respect, professionalism and excellence.

GEOGRAPHICAL SPREAD AND WORKING HOURS

For the convenience of the customers and ensure speeding up completion of transactions,
the centers are spread throughout the UAE and operates from Saturday to Thursday
from 8:00 am to 8:00 pm.
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