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e The establishment may choose only the field training, and the trainee must receive a certificate of
experience by the end of the contractual term stating the tasks performed, in addition to a
performance assessment during the training period.

e The establishment may terminate the graduate trainee’s service in case of incompliance with work
system and the Ministry must be informed thereof.

e The establishment is not obligated to pay an end of service gratuity for the graduate trainee.

e The Emirati shall be exempted from prohibition period if he/ she has finished a minimum period of 6
months of the contractual term.

e The Emirati shall be paid a monthly salary according to the salary system applicable in the
establishment and matching with the job market.

e The trainee shall become a permanent employee at the establishment according to Emirati
employment contract between the trainee and the establishment, subject to all terms and
conditions complying with the law regulating job relations.

Aiming at enhancing the involvement of establishments of the private sector in the program, the
Ministry of Human Resources and Emiratization has launched a package of incentives in the form of
points given to the members of Tawteen Partners Club and to the owners of small and medium
enterprises in order to recognize the efforts made to train and develop competent young Emiratis.
The trainees shall be considered in calculation of Emiratization percentage as per the Ministerial
Resolution No. (215) of 2019.

Tawteen Partners Club offers special benefits for the establishments as per their categories, in
addition to the red carpet service for all members. For more information on Tawteen Partners Club
and categorization criteria for the participating establishments ,please visit the ministry’s website:

Communication Channels: https://www.mohre.gov.ae/en/tawteen-gate/tawteen-club.aspx

Call Center: 8006
Email: ask@mohre.gov.ae

Happiness Center Tawteen, RAK

RAK- Dafn Elkhour district
Cornish Algwasem St.



How does the Program work?

1.The establishment shall attend the program’s
awareness workshops.

2.ldentifying the training opportunities available
at the establishment.

3. Listing the available opportunities in Tawteen
Gate- hiring open day system.

4. Interviewing the candidates during the open
days:

e Confirming attendance of open days for job
interviews.

e Carrying out job interviews for the
candidates as per the available training
opportunities.

e Submitting job interviews’ results to the
Ministry through open days' system.

5. Contacting the graduate trainee to finalize
training enrollment steps.

6. Submitting application for “Emirati graduate
training permit”, through Tas-heel Center or
the Ministry’s website.

7. Ensuring that the following documents

required for issuing “Emirati graduate training
permit” are complete:

e The training applicant’s CV

e Copy of Family Book (Khulasat Al Qaid)
e Copy of Emirates ID

e Academic certificate

8. Receiving an SMS from the Ministry of
Human Resources and Emiratization stating
that the permit application is complete and
that the graduate trainee must be notified to
report to Customer Happiness Center;
Tawteen within five business days.

9. Receiving a copy of the Emirati graduate
training contract through Customer
Happiness Center ; Tawteen.

10. If the Emirati does not show up after being
contracted by the ministry and the lapse of 15
business days after contact, the status of the
application shall be determined by the
establishment.

11. If the Emirati rejects the training opportunity,
the establishment shall be notified to take a
proper action.

Establishment’'s commitment towards the Graduate Trainee:

e Training the Emirati graduate for a period not less than 6 months and not exceeding 18 months.
* Providing the job description and determining the job scope and the relevant tasks.
e Orienting the trainee with the establishment and the targets of each department, main sections and

their functions.

e Developing the trainee professionally in the target sector to ensure that they have been introduced
to different aspects of work and the professional practices to execute tasks; thus, enabling the
trainee and his/ her line manager to select the target job in line with their interests, capabilities and

the establishment’s needs.

e Providing technical, administrative and guidance support to ensure training the graduate in line with

the IDP.

e Appraising the trainee according to the IDP that was approved by both the trainee and the

establishment.

Paying the trainee the agreed contractual monthly cash reward throughout the training duration.
The cash reward shall be transferred through WPS.

Offering the trainee weekly leaves as per the system applicable in the establishment and an annual
leave according to the systems provided for in the law regulating work relations (Federal Law No. 8
of 1980, and amendments thereto).

Offering the trainee health insurance as per the system applicable in the establishment.

Should the establishment opt for hiring new employees in the relevant sectors, the trainees shall
have the priority*



Overview of the Program:

The private sector’s establishments, with the support of
the Ministry of Human Resources and Emiratization, can
attract competent fresh Emirati graduates and enroll them
to training through “Graduates’ Experience” Program in
order to provide them with the experience and to increase
their career opportunities to build the future manpower.
The program offers means of communication and support
for establishments within a practical framework that
conforms with approved human resources practices in
attracting and developing fresh graduates’ skills in early
stages of their careers.

Fresh Graduates’ selection criteria:

e Emirati graduates of the last three years batches
preceding the date of applying to the training.

* Holding the degree of diploma, higher diploma,
bachelor or any higher educational degree.

e Has not been on a job for a period over one year.
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Program'’s objectives:

¢ Fresh graduates receive training
opportunities in the private sector.

¢ Developing national skills and
competencies in line with the
labour market requirements.

¢ Providing fresh graduates with
the opportunity to identify job
requirements and build their
careers in different economic
sectors.

® Providing the establishment with
the opportunity to closely identify
the potentials, talents and skills of
the graduates; thus, enabling
them to secure permanent jobs.

e Creating career paths that
enhance the opportunities of
participants in field training, as
well as the fresh graduates to
secure jobs




According to UAE vision 2021 that aims at increasing the participation of citizens working in the
private sector to build a knowledge and innovation-based economy that relies on creative competent
Emiratis, the Ministry of Human Resources and Emiratization has launched the “Graduates’
Experience” Program, according to the Ministerial Resolution No. 215 of 2019, in order to keep up with
the labor market’s needs (demand) with the high education outputs (supply) and to achieve career
incorporation for fresh graduates in the target occupations in different economic sectors. This will
enhance the participation of the national manpower through comprehensive training programs that
meet the private sector’s job requirements, and will contribute to the development of specialized and
behavioral skills among fresh graduates.




Graduates’ Experience Program
Establishments’' Manual
This manual aims at providing private sector’s establishments with all the required

information regarding Graduates’ Experience Program and introducing them to the
terms and conditions upon hiring a graduate trainee.






Establishments’ Manual




